Anthem &

Access Patient Records in just a few clicks...

Quickly retrieve detailed records for your patients with Patient360. The
Patient360 dashboard gives you a robust picture of a patient’s health
and treatment history and will help you facilitate care coordination.

This level of detail at your fingertips allows you to:
= Immediately retrieve medical history for new patients
= Spot utilization and pharmacy patterns
= Avoid service duplication
= ldentify care gaps and tends
= Coordinate care more effectively

o™ Access Patient360 in just a few steps:
= Login to www.availity.com
= Select Payer Spaces in the top menu bar

= Select the payer tile that corresponds to your market
= Select Applications
= Select Patient360

Please note. You can also access Patient360 via the web-based reporting tool!

Patient360 allows you to view a fuller picture of a patient’s health history such as:
= Member Care Summary Eligibility details

O = Claims details
= Authorization details
= Pharmacy information
= Care management information

For step-by-step guidance on accessing Patient360, contact your
market representative.
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