
 
 
 

 How to Check Claim Status 

 You can obtain claim status by registering for online access at: www.anthem.com/nys  

   How to Register for Online Access 

1. From the homepage click on the “Login” button at the top right of the page 

 
 
2. Then click the “Register Now” link: 

 
 
3. Then select the option to enter your member ID. 

 
 

http://www.anthem.com/nys


 
 

 
 

4. Then you will need to enter your Member ID, First Name, Last Name, and Date of 
Birth then click “Next”. 

 
5. Then follow the prompts to complete your registration. 

 
For further assistance registering for our website you can contact Member Services at 1-877-7-
NYSHIP (1-866-769-7447) and press or say option 2. Representatives are available Monday-
Friday, 8:00 AM to 5:00PM, EST. 


